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SKILLS

Python - Java - JavaScript - Bash
LLMs, Generative Al & RAG
LangChain - LangGraph - Llamalndex
OpenAl API - Hugging Face
TensorFlow - PyTorch - Scikit-learn
Vector DBs (FAISS, ChromaDB)
Prompt Engineering & Al Agents
Selenium - Playwright - Appium
Azure DevOps - GitHub Actions - Docker
JMeter - BlazeMeter

Agile / SAFe 6.0 - Scrum

CERTIFICATIONS

Microsoft Azure Al Fundamentals
AWS Certified Cloud Practitioner
SAFe® 6 POPM (2025)

Certified Scrum Product Owner (2025)
SAFe 6 Agilist (2024)

Lean Six Sigma Yellow Belt

UiPath Test Automation Engineer

JMeter Performance Specialist
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Shubhabrata Ganguly

Al/ML ENGINEER - GENERATIVE Al ENGINEER
Al PLATFORM & AUTOMATION SPECIALIST

SUMMARY

Al/ML & Generative Al Engineer with 12+ years of experience building scalable
automation frameworks, cloud-integrated CI/CD pipelines and API-driven systems for
enterprises. Currently pursuing a Post Graduate Program in Al & ML (UT Austin),
focused on LLM engineering, RAG architectures, NLP and the Python Al ecosystem,
combining a strong engineering foundation with GenAl skills to deliver production-
grade Al solutions.

o EDUCATION

The University of Texas at Austin, McCombs School of Business / Great Learning
Post Graduate Program — Al & Machine Learning (In Progress)

West Bengal University of Technology, 2009 — 2013
B.Tech. — Computer Science Engineering

0 EXPERIENCE

PwC Acceleration Centre, Software Engineering Manager — Quality & Automation
Jul 2024 — Present
* Lead a 15-member team delivering enterprise automation frameworks across
web, mobile and API layers.
= Drove adoption of Al-assisted code review and test generation, cutting
onboarding time by 35%.
= Introduced Al improving coverage and execution speed by 40%.

PwC Acceleration Centre, Senior Automation Engineer
Jan 2021 —Jul 2024
= Architected a Java + Selenium + REST Assured framework, cutting regression
cycle time by 50%.
= Built Azure Pipelines workflows for zero-touch nightly regression; led Appium
iOS/Android coverage.

Deloitte USI, Software Engineer — Automation & Performance
Aug 2018 — Oct 2020
= Delivered Appium mobile automation and led JMeter/BlazeMeter load
engineering to find bottlenecks.

Infosys Ltd., Software Engineer
Feb 2014 — Jun 2018

= Built test plans, automation scripts and Python utilities; led root cause analysis on
incidents.

° Al/ML PROJECTS

= Multi-Agent Business Assistant - LangGraph, LLM — Spin up a business with 38
collaborating Al agents — orchestration, roles and workflows..

= Medical Questions RAG - Llamalndex, FAISS, LLM — Clinical Q&A grounded in the
Merck Manual — FAISS + BGE embeddings, re-ranking & Mistral-7B (4.8/5
grounded).

* Maintenance prediction DL - Scikit-learn, JMeter — Predictive maintenance for
wind turbines — neural nets with class weighting to catch generator failures (86%
test recall).
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